
You can get more information and advice about  
our commercial waste service by calling 020 7641 6180  
or visiting westminster.gov.uk/commercialwaste

A quick guide to using your commercial 
food waste collection service. 

Recycling  
your business 
food waste 

Small caddy for small spaces such as  
small kitchens, offices, food preparation 
areas, tea points etc. 

140 litre wheelie bin for collecting large 
amounts of food waste, if you have enough 
space to store it properly and safely. 



Please ensure that you empty the following waste items 
into the caddy whether they are cooked or uncooked:

 Meat, fish, and bones 
 Eggs and all dairy products 
 Vegetables and fruit 
 Bread, cake and pastries
 Coffee grounds and tea bags 

What can be collected and 
recycled as food waste?

What can’t be recycled  
as food waste?

Preparing your waste for collection:
Small caddy

STEP 1  
Line your caddy with the bags we 
have provided. This will help keep it 
clean for your use.

STEP 2  
Empty all food waste straight into the 
caddy. Please avoid emptying liquids into it. 

STEP 3  
Leave your caddy at your collection spot at 
the pre-agreed time or you can tip the 
contents into your 140 litre wheelie bin.

If you have enough 
space, you can also 
contact us about hiring  
a 140 litre wheelie bin.

Our collection teams will line the 
bin for you after each collection. 

This means that all you need to  
do is empty your food waste 
straight into the bin or straight 
from your caddy (including the 
caddy liner, but no other bags 
or packaging). 

We will then collect it at the pre-
agreed time and collection point.

Avoid putting the wrong waste items into the caddy as this 
can cause whole loads to be rejected. Please DO NOT put 
anything in the caddy that is not a food item, including:

   Packaging and wrappers  
(includes all metals, paper, glass or plastics)

  Liquids  
  Fat, oil and grease  



What we do with your food waste 
You can be confident that we will handle your waste in a way that protects  
the environment. 

We will not take it to landfill sites where it can decay and emit harmful 
greenhouse gases.

When we take your food waste away it is taken to processors which turn it into 
a biogas used to generate heat and electricity to power nearby homes.

Contact us 
For more information and advice on our commercial waste services, including 
orders and collections for your food waste.

You can also arrange a visit from an account manager, who can offer advice 
on getting the right commercial waste service package for you.

Visit: westminster.gov.uk/commercialwaste 
Call: 020 7641 6180 
Email: commercialwaste@westminster.gov.uk


