
Westminster City Council Commercial Waste Services
PO Box 78716
London SW1P 9LD

020 7641 6180 
westminster.gov.uk/ commercialwaste

Dear customer,

BULKY WASTE COLLECTION

Thank you for your recent enquiry.  As discussed, please find enclosed:

1. Bulky waste collection request
2. Hazardous waste declaration (if applicable)

Once completed, please return the forms by email to commercialwaste@westminster.gov.uk 

Bulky waste collections are pre-paid and as per the rates below:

First 15 mins Additional  
15 mins/ item

*Additional fee for
removal of fridges

and freezers 
(per item) 

Businesses and 
organisations
(per 15 mins. of collection time*)

£111 £111 £41.25

Eligible registered charities 
(per set of 6 items*) £32 £6 £41.25

* Please note that any extra large items may be subject to an additional fee if specialist removal equipment is needed. You will be notified in advance.

Please retain copies of all forms for your records. Upon receipt of these forms, Veolia will  
contact you within two working days to arrange a mutually convenient time for the collection and 
obtain payment by Debit or Credit Card.

Should you have any questions, please do not hesitate to contact us on 020 7641 6180 or email 
commercialwaste@westminster.gov.uk

Yours sincerely,

Commercial Waste Services
Westminster City Council



Westminster City Council Commercial Waste Services
PO Box 78716
London SW1P 9LD

020 7641 6180

commercialwaste@ 
westminster.gov.uk

westminster.gov.uk/ 
commercialwaste

Bulky Waste Collection Request
All applications should be completed in capital letters. For full terms and conditions go to westminster.gov.uk/commercialwaste

Company name   Customer number 
Telephone   Charity number 
Fax 

Email 

Collection Address:

  Postcode 

Invoice Address:

  Postcode 

Access Details 

To ensure that your requirements are met, please detail all items requiring collection in the box provided 
below. Any additional waste not specified may result in additional charges being levied or a further 
collection needing  to be scheduled.

Please be as specific as possible in your description of the items e.g. 4 chairs, 2 small tables etc.

If you have any questions about the completion of the documents enclosed or any other query regarding your 
waste disposal needs please contact us on 020 7641 6180 or email commercialwaste@westminster.gov.uk
The following items can not be collected:
• Construction and demolition waste 
• Asbestos
• Items containing oils, acids, or chemicals
• Items containing sharp objects
• Safes

• Clinical and medical waste

This is not a definitive list. If you are unsure whether an item can be collected, please contact us.

Quantity Description




